Quality Policy

Horizon Electronics places the customer's satisfaction at the highest priority and in this spirit, the
company's quality policy was written and implemented.

The company will always strive to manufacture and supply products and services that meet all the
contractual, privacy, quality requirements of its customers and the requirements of any law.

The Company will strive to continuously improve the quality and reliability of all the products and to
train the Company's employees with an emphasis on maintaining their professional competence.

The company strives to achieve all above by managing a quality assurance system according to
the 1ISO9001 standard, while constantly introducing and improving advanced work processes in all
areas of activity, including: development, purchasing, manufacturing, risk management and quality
control.

The company sets goals and annual quality targets and ensures their implementation. The
Company conducts corrective and preventive actions and strives to continuously improve its
processes.

The company works in full cooperation with its employees in everything related to improving work
processes and quality assurance of the Company's products.

The Company acts to reduce risks, which may affect the suitability of its products and the
satisfaction of its customers.

The company will always improve in the field of quality management in order to meet the latest
industry requirements that align with its strategic direction.

The company combines innovation, advanced technology and automated processes to ensure the
quality of its products and the services it provides.
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